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Abstract 

Profitability is a metric to gauge a company's ability to generate satisfactory returns on its 

investediassets, sales, andiequity. This research seeks to explore how the management of 

workingicapital and the sustained operationiof companies impactitheir profitability within 

theiIDXTECHNO sector over three years, from 2020 to 2022. Operating capitalimanagement is 

determined by three key indicators: the cash turnoveriratio (CTR), inventory turnoveriratio (ITR), and 

accounts receivable turnoveriratio (ARTR). Operational continuity is assessed through the cash 

conversionicycle (CCC), andiprofitability, in thisistudy, is represented by return oniassets (ROA). A 

purposive sampling method was used to select seventeen sample companies, and multiple 

lineariregression analysis was employed. This researchiconcludes thaticash turnover, iinventory 

turnover, iaccounts receivableiturnover, and operational continuity significantly affect 

theiprofitabilityiof companies in the IDXtechno technology sector 2022. Meanwhile, partially it 

concludes that (a) cash turnover has a positiveiimpact onitheiprofitability of theiIDXtechno 

TechnologyiSector 2022. (b) Inventoryiturnover has a positive impact on the profitability of 

theiIDXtechno TechnologyiSector 2022. (c) Receivablei turnoverihas a positiveieffect on the 

profitability of theiIDXtechno TechnologyiSector 2022. (d) iOperational continuity has a positive 

impaction theiprofitability of the IDXtechno Technology Sector 2022 

Keywords: iWorking CapitaliManagement, OperationaliContinuity, Profitability 

 

1. Introductioni 

Business development in the era of globalization continues (Natih et al.., 2022; Isnaeni, 

2017). Intense competition and the various challenges that arise are the main factors that 

entrepreneurs need to be aware of. Amid competitive business competition and continuous 

change, businesses that can carry out strategic planning and adapt quickly will have a great 

opportunity to achieve maximum profits. 

Profitabilityireflects the company's ability to generate profits proportional to the value 

of investmentiassets, iincome, and equity (Anita et al., 2023). Profitabilityiassessment 

methods vary depending on the analysis method used to compare profits with business 

assets/capital (Ardiansah & Asyik, 2020). Profitabilityiratios are used as a tool to evaluate 

how well a company has succeeded in generating profits within a certain period of time 

(Arsita, 2020). 

Tommy (2022) stated that the technology industry is often associated with research, 

development, and innovation activities that could be more profit-oriented. Therefore, financial 

managers in this sector must ensure that the company has sufficient working capital to manage 

day-to-day operations without having to invest too much money in unprofitableiassets (Brealy 

et al., 2011). In the fast-growing technology sector, having stable cash flow and high levels of 

liquidity is critical to maintaining smooth operations and successfully 

navigatingiopportunities or challenges. 

On the other hand, technologyicompanies often experience fast production and sales 

cycles, which can cause problems if not managed well and has the potential to disrupt the 
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company's liquidity. The development of new products anditechnologies in the technology 

industry often requires largeiinvestments in initial research and development (Danuri, 2019). 

High initial production costs can be an obstacle to maintaining a healthy cash balance. 

iAdditionally, workingicapital is theidifference betweenicurrent assets (suchias cash, 

ireceivables, andiinventory) andicurrent liabilities (accountsipayable). Efficient working 

capital management ensures that a company canimeet its short-termiobligations and carry out 

daily operations well. Therefore, good working capital management is the key to achieving 

various company goals, including profitability. 

Previous research shows that working capitalimanagement affects profitabilityiin 

various industries, including the real estate, imanufacturing, ipharmaceutical, consumerigoods 

and transportationisectors (Gea et al., 2021; Hasanah, 2020; Hasundungan & Herawati, 2018; 

Mardiyana, 2018; Megawati & Sedana, 2019; Nurastuti, 2022; Paramadina et al., 2016; 

Rosyidah, 2020; Shalini et al., 2022; Simangunsong & Pandapotan, 2019). However, research 

by Suryaputra & Christiawan (2016) and Wibisana et al. (2018) found that working capital 

management had little effect on profitability. 

One of the things thatidifferentiates this research from previous research is the use of a 

more recent research time range, namely 2020 to 2022. Apart from that, this research also 

focuses on the technology sector listed in IDXTECHNOi2022, which is known for its rapid 

and dynamic development. The influence of continuity in a company'sioperations is also a 

concern in this research. Therefore, this research aims to analyze the impact of working capital 

management and sustainableioperations on the profitabilityiof technology sectoricompanies 

IDXtechnoi2022. 

 

2. Methodsi 

Thisiresearch is part of quantitativeiresearch usingithe financialireporting results of consumer 

sector companies registered with IDXtechnoi2020-2022. Secondary data in this research was 

taken from the company'siannual financial report forithe period 2020 - 2022. Theisampling 

method applied was called purposiveisampling with specific criteria. The companies selected 

are companies listed on the Indonesian StockiExchange and the technologyisector listed on 

IDXTECHNOi2022 and have complete financial reports for the observation period. With 

these criteria, a total of 17 technology companies were selected as samples in this research. 

This research uses multivariate linear regressionianalysis. The data was examined using 

multiple regression analysis after fulfilling the classic hypothesisitest. Commonly tested 

hypotheses include the normalityitest, multicollinearity test, heteroscedasticityitest, and 

autocorrelationitest. 

3. Resultsiand Discussion 

Descriptive Statistical Test 

Table 1 

DescriptiveiStatistical Test Resultsi 

Model N Minimumi Maximumi Meani Std. 

Deviationi 

CashiTurnover 

InventoryiTurnover 

ReceivablesiTurnover 

OperationaliContinuity 

Profitability 

Valid N 

51 

51 

51 

51 

51 

51 

.50 

3.36 

.87 

-183.28 

-.218 

18652.62 

277.65 

128.24 

365.06 

,537 

396.6504 

27.5481 

24.9771 

56.4277 

.07143 

3335.60374 

48.28609 

30.86990 

77.02928 

.116468 
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Based on the results of calculations with a large number of data, namely 51, the minimum 

value for cashiturnover is 0.50, inventoryiturnover is 3.36, accountsireceivable turnoveriis 

0.87, operational continuity is -183.28 and profitability is -0.218. For the maximum value, 

cash turnover is 18652.62, inventoryiturnover is 277.65, receivablesiturnover is 128.24, 

operationalicontinuity is 365.06, andiprofitability is 0.537. Furthermore, the average cash 

turnover is 296.6504, inventory turnover is 27.5481, receivablesiturnover is 24.9771, 

operationalicontinuity is 56.4277 and profitabilityiis 0.07143. 

 

Normality testi 

In this study, the normalityitest results used the Kolmogorov-Smirnovitest. The normalityitest 

results appear in Table 2i. 

Table 2i 

Statistical NormalityiTest Resultsi 

  UnstandardizediResiduals 

N  51 

NormaliParameters ab Meani .0000000i 

 Std. Deviation 5.41048520 

Most ExtremeiDifferences Absolutei .052 

 Positivei .044 

 Negativei -.052 

StatisticaliTests  .052 

Asymp. iSig. (2-tailed) i  .200c,d 

   

Based on the analysis of Tablei2, the results of theiKolmogorov-Smirnovitest show that all 

variables haveia significanceivalue (sig.) of moreithan 0.05, namely 0.200 > 0.005. This 

indicates that all data is normally distributed. Because the dataiwas normallyidistributed, it 

was continued with multiple linear regressionianalysis. 

MultipleiLinear RegressioniAnalysis 

Multiple lineariregression analysisiis used to project the value of the dependent variable when 

there is an increase or decrease in several independent variables. The calculation results of 

multipleilineariregression analysis with the help of SPSS canibe seen in Table 3. 

Table 3i 

Multiple Linear Regression Analysisi 

iCoefficientsa 

Modeli Unstandardizedi 

Coefficients 

Standardizedi 

iCoefficients 

t sig 

Bi Std. 

Errori 

Beta 

1 (Constant) i .147 .800  .184 .854 

CashiTurnover 

iInventory Turnover 

ReceivablesiTurnover 

OperationaliContinuity 

.139 

.312 

.252 

 

,204 

.068 

.099 

.084 

 

.094 

.206 

.301 

.253 

 

.193 

2.034 

3.150 

2.998 

 

2.177 

.045 

.002 

.003 

 

.032 

a. DependentiVariable: Profitability 
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Based oniTable 3, the following regressioniequation is obtained: 

�̂�= α + βX1 + βX2 + βX3 + βX4 + ε 

�̂�= 0.147 + 0.139X1i+ 0.312X2i+ 0.252X3i+ 0.204X4 

The regression equation gives the meaning that: 

a) The constanti (α) is knownito be 0.147, ithis indicatesithat theivariables CashiTurnover 

(X1), InventoryiTurnover (X2), ReceivablesiTurnover (X3), and OperationaliContinuity 

(X4) are 0, soiProfitability (Y) is 0.147. 

b) The coefficientiβ1 isi0.139, ithis indicates thatia one unit increase in CashiTurnover (X1) 

will result in an increase iniProfitability (Y) of 0.139. 

c) The coefficientiβ2 is 0.312, ithis indicatesithat a one-unit increasiiin InventoryiTurnover 

(X2) will result in an increase iniProfitability (Y) of 0.312. 

d) The coefficient β3 is 0.252, this indicatesithat a one-unit increaseiin ReceivablesiTurnover 

(X3) will resultiin an increaseiiniProfitabilityi (Y) of 0.252. 

e) The coefficientiβ4 is 0.204, ithis indicatesithat a one-unitiincrease in 

OperationaliSustainability (X4) will increase Profitabilityi (Y) of 0.204. 

Analysis ofithe Coefficientiof Determination 

The coefficientiof determination isia number thatidescribes the extent to which the 

independent variable influences the dependentivariable. In thisiresearch, what is being 

observed is the influence of CashiTurnover (X1), InventoryiTurnover (X2), Receivables 

Turnover (X3), and OperationaliContinuity (X4) together oniProfitability (Y). By using 

SPSS, the following output is obtained: 

Table 4 

Coefficient of Determinationi 

ModeliSummary b 

Model R RiSquare 

AdjustediR 

Square 

Std. Erroriof 

the Estimate 

1 .847a ,717 ,705 1.22773 

a. Predictors: (Constant), Operational Continuity, 

Receivables Turnover, Inventory Turnover, Cash Turnover 

b. Dependent Variable: Profitability 

 

Based oniTable 4, information is obtainedithat the R-squareiis 0.717 or 71.7%. Thisivalue 

shows that CashiTurnover (X1), InventoryiTurnover (X2), ReceivablesiTurnover (X3), and 

Operational Continuity (X4) simultaneously contribute or influence Profitability (Y) by 

71.7%. Meanwhile, the remaining 100% -71.7% = 28.3% influences other variables not 

studied. 

Hypothesis Testing Resultsi (F Test) 

This test isicarried out toidetermine whetherithe independentivariables together impact the 

dependent variable. The resultsiof the F statisticalitest can beifound in the tableibelow. If the 

probabilityivalue is more than 0.005, then the alternativeiihhypothesis (Ha) is acceptediand 

the null hypothesis (Ho) is rejected. Conversely, if the probabilityivalue is greaterithan 0.005, 

then Ho is acceptediwhile Ha isirejected. 
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Table 5i 

F Statistical Test Resultsi (Simultaneous) i 
iANOVAa 

Modeli Sum ofiSquares Df MeaniSquare F Sig 

1 Regressioni 362.965 4i 90.741i 60.200i ,000bi 

Residuali 143.195i 46i 1.507i   

Total 506.160i 50i    

a. DependentiVariable: Profitability 

b. Predictors: i (Constant), Operational Continuity, Receivables Turnover, Inventory Turnover, 

Cash Turnover 

 

Based on Table 5, it can be observed thatithe significance valueiin theiF test is 0.000, which 

is less than the 0.05 significance level, and Fcount is 60,200, which is greater than the Ftable 

value of 2.57. Therefore, it can be concludedithat cashiturnover, inventory turnover, accounts 

receivable turnover, and operational continuity together significantly affectiprofitability. 

ttestiresults (PartialiTesting) 

Table 6 

T Statistical Test Resultsi (Partial) 

Coefficientsa 

Model 

Unstandardizedi 

Coefficientsi 

Standardize

diCoefficie

ntsi 

t Sig. Bi Std. iError Betai 

1 (Constant) ,147 ,800  ,184 ,854 

CashiTurnover ,139 ,068 ,206 2,034 ,045 

InventoryiTurnover ,312 ,099 ,301 3,150 ,002 

ReceivablesiTurnov

er 

,252 ,084 ,253 2,998 ,003 

Operational 

Continuity 

,204 ,094 ,193 2,177 ,032 

a. DependentiVariable: Profitability 

Based on Table 6 the following information can be obtained: 

a) The Cash Turnover variablei (X1) hasia significanceivalue of 0.045 < 0.05 andia 

tcountivalue of 2.034 and a ttable value of 2.012. Becauseitcount > ttable or 2.034 > 2.012, it 

can be concluded that CashiTurnover (X1) influences Profitability (Y), a positive tcount 

value indicates that the CashiTurnover variable (X1) affects the same direction as 

Profitabilityi (Y). This indicates that a higher cash turnover reflects the company's 

financial health. The Company carries out activities with a fast business cycle to generate 

continuous profits for theiCompany. 

b) The InventoryiTurnover variablei (X2) has aisignificance valueiofi0.002 <0.05 and a tcount 

value of 3,150 and a ttable value of 2,012. Because the value of tcount > ttable or 3,150 > 

2,012, it can be concluded that InventoryiTurnover (X2) influences Profitability (Y), a 

positive tcount value indicates that the InventoryiTurnoverivariable (X2) influences the 

same direction as Profitabilityi (Y). Higher inventory turnover means efficiency in 

inventory management which can reduce storage and maintenance costs. 

c) The Accounts ReceivableiTurnover variable (X3) has aisignificance valueiof 0.003 < 

0.05iand a tcount value of 2.998 and a ttable value of 2.012. Because tcount > ttable or 2,998 > 
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2,012 it can be concluded that ReceivablesiTurnover (X3) influences Profitability (Y), a 

positive t value indicates that the Receivables Turnoverivariablei (X3) influences the same 

direction as Profitabilityi (Y). A higher receivables turnover means lower management 

risk in managing receivables. 

d) The Operational Continuity variable (X4) has aisignificance valueiof 0.032 < 0.05 and a 

tcount value of 2.177 and ttable of 2.012. Because the value of tcount > ttable or 2.177 > 2.012, 

it can be concluded that Operational Continuity (X4) influences Profitability (Y), a 

positive t value indicates that the OperationaliContinuity variable (X4) affects the same 

direction as Profitabilityi (Y). Higher operational continuity shows theicompany's ability 

to meetifinancialiobligations, maintain operationaliefficiency, manageirisks well, and 

compete in the market. 

Discussioni 

The research results indicate that together, cash turnover, inventory turnover, receivables 

turnover, and operational continuity haveia significant impact on profitability. Apart from 

that, in detail it was found that: (1) iCash turnover has a positive effect oniprofitability, and 

this finding is in line with previousiresearch by Dewi &iRahayu (2016), which confirmed that 

working capital turnover contributes positively to the profitability of manufacturing 

companies on the Indonesia Stock Exchange. A similar thing was also observed in Santoso's 

(2013) iresearch, which concluded that working capitaliturnover and receivablesiturnover had 

a positive impact oniprofitability at PT. Pawnshopi (PERSERO). Furthermore, cash turnover 

and receivables turnover have been proven to haveia positive effect on PT's profitability. 

Indofood Sukses Makmur Tbk. (2) Inventoryiturnover has a positive directional influence 

oniprofitability. These results align with the findings in research by Ulya et al. (2020), which 

shows that inventoryiturnover contributed positively to the profitabilityiof consumer goods 

industrialisector companies listed on the IDX in the 2015-2019 period. Similar findings were 

also found in research by Sari et al. (2020), who concluded that separately, inventory turnover 

does not have a significant impact on profitability, while receivablesiturnover has aipositive 

impaction profitability. (3) Receivables turnover has a positive effect on profitability, and this 

is consistent with the research results of Cahyani & Fuadati (2019), which confirms that 

receivables have a positive directional impaction profitabilityiin propertyiand real estate 

sector companies. In addition, this research is in line with the findings of Jennah & Yuli 

(2019), which stated that inventory turnoveriand receivables turnover has a positive impact 

on profitability. (3) Operationalicontinuity has an impact on profitability, and this result is in 

lineiwith the findings in researchiby Almunawwaroh & Marliana (2018), which showsithat 

separately, operational continuity has an impact on the profitability of Islamicibanks in 

Indonesia. 

 

4. Conclusioni 

The resultsiof this research concludeithat collectively cashiturnover, iinventory turnover, 

iaccounts receivable turnover and operational continuity have a significant effect on the 

profitability of companiesiin the IDXtechnoitechnology sectori2022. Meanwhile, partially it 

concludes that cash turnover has aipositive impaction theiprofitability ofithe 

IDXtechnoiTechnology Sector 2022. Turnover inventory has a positive impact on the 

profitability of the IDXtechno Technology Sector 2022. Receivables turnover has a 

positiveiimpact on the profitability of the IDXtechno Technology Sector 2022. Operational 

continuity has a positive effect on the profitability of the IDXtechno Technology Sector 2022. 

In addition, this research provides suggestions for researchers interested in exploring related 

topics, several suggestions can be given. First, you can consider expanding the research 
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sample by involving companies from other industrial sectors besides the technology sector, 

and consider using the latest data if possible. Second, researchers can consider adding 

additional variables such as CurrentiRatio (CR) or Net WorkingiCapital (NWC) in the 

analysis to gain a more comprehensive understandingiof the factors that influence company 

profitability. 
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