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Abstract  

Employee job satisfaction in public water utilities significantly impacts service delivery quality and 

organizational performance, yet limited research examines the simultaneous influence of physical work 

conditions and facility adequacy on satisfaction levels within Indonesian regional water companies. 

Objective: This study investigates the individual and combined effects of work environment and work 

facilities on employee job satisfaction at PDAM Tirta Darma Ayu Indramayu Head Office. Methods: A 

quantitative descriptive-associative approach was employed using simple random sampling of 59 

employees from a population of 146 staff members. Data were collected through validated 

questionnaires and analyzed using correlation analysis, coefficient of determination, and hypothesis 

testing via SPSS 26. Results: Work environment demonstrated a very strong positive correlation with 

job satisfaction (r = 0.837, t-count = 11.527 > t-table = 1.672, p < 0.05). Work facilities showed a strong 

positive correlation with job satisfaction (r = 0.705, t-count = 7.498 > t-table = 1.672, p < 0.05). The 

combined variables exhibited a very strong correlation (R = 0.840, F-count = 67.308 > F-table = 3.16, 

p < 0.05) with 70.6% variance explanation (R² = 0.706). Conclusions: Both work environment and work 

facilities individually and simultaneously exert significant positive influences on employee job 

satisfaction, providing empirical evidence for prioritizing workplace condition improvements in public 

utility management strategies. 

Keywords: Work Environment, Work Facilities, Job Satisfaction, Public Water Utility, Employee 

Performance 

 

1. Introduction 

The$ co$nte$mpo$rary busine$ss landscape$, characte$rize$d by inte$nsifie$d glo$balizatio$n and 

fie$rce$ co$mpe$titive$ dynamics, ne$ce$ssitate$s o$rganizatio$ns to$ de$ve$lo$p so$phisticate$d strate$gie$s fo$r 

sustainable$ co$mpe$titive$ advantage$ (Ahmad e$t al., 2022). In this co$nte$xt, human re$so$urce$s 

e$me$rge$ as the$ co$rne$rsto$ne$ o$f o$rganizatio$nal succe$ss, se$rving as bo$th catalysts and re$gulato$rs o$f 

o$rganizatio$nal pe$rfo$rmance$ to$ward pre$de$te$rmine$d strate$gic o$bje$ctive$s (Sasmita & Azis, 2023). 

The$ pivo$tal ro$le$ o$f human capital be$co$me$s incre$asingly pro$no$unce$d as o$rganizatio$ns re$co$gnize$ 

that co$mpe$te$nt wo$rkfo$rce$ co$nstitute$s an irre$place$able$ o$rganizatio$nal asse$t who$se$ co$ntributio$n 

transce$nds traditio$nal o$pe$ratio$nal bo$undarie$s (Mansur & Ahmad Idris, 2023). Co$nte$mpo$rary 

human re$so$urce$ manage$me$nt lite$rature$ e$mphasize$s that e$mplo$ye$e$ satisfactio$n re$pre$se$nts a 

fundame$ntal de$te$rminant o$f o$rganizatio$nal e$ffe$ctive$ne$ss (Aje$ng Se$tia Ne$sda & Mulyanti, 

2023). E$mpirical e$vide$nce$ de$mo$nstrate$s that satisfie$d e$mplo$ye$e$s e$xhibit e$nhance$d 

pro$ductivity, stro$nge$r o$rganizatio$nal co$mmitme$nt, and supe$rio$r pe$rfo$rmance$ o$utco$me$s 

co$mpare$d to$ the$ir dissatisfie$d co$unte$rparts (Sari & Andjarwati, 2024). Furthe$rmo$re$, jo$b 

satisfactio$n facilitate$s harmo$nio$us wo$rkplace$ atmo$sphe$re$s, pro$mo$te$s inte$r-co$lle$ague$ 

co$llabo$ratio$n, and stre$ngthe$ns o$rganizatio$nal lo$yalty, ultimate$ly co$ntributing to$ co$mpre$he$nsive$ 

o$rganizatio$nal succe$ss (Dipo$atmo$djo$ & Isma, 2022).    
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Re$ce$nt studie$s have$ ide$ntifie$d wo$rk e$nviro$nme$nt and wo$rk facilitie$s as critical 

ante$ce$de$nts o$f e$mplo$ye$e$ jo$b satisfactio$n. Re$se$arch co$nducte$d by (Subarkah e$t al., 2024) 

re$ve$ale$d significant co$rre$latio$ns be$twe$e$n wo$rk e$nviro$nme$nt quality and e$mplo$ye$e$ satisfactio$n 

le$ve$ls. Similarly, inve$stigatio$ns by (Lastuti & Fe$briana, 2022) de$mo$nstrate$d substantial 

re$latio$nships be$twe$e$n wo$rk facilitie$s ade$quacy and jo$b satisfactio$n o$utco$me$s. Ho$we$ve$r, 

e$xisting lite$rature$ pre$se$nts fragme$nte$d unde$rstanding o$f ho$w the$se$ variable$s inte$ract within 

spe$cific o$rganizatio$nal co$nte$xts, particularly in public utility se$cto$rs. De$spite$ e$xte$nsive$ re$se$arch 

o$n jo$b satisfactio$n de$te$rminants, se$ve$ral critical gaps pe$rsist in curre$nt lite$rature$. First, limite$d 

studie$s have$ simultane$o$usly e$xamine$d wo$rk e$nviro$nme$nt and wo$rk facilitie$s as co$mbine$d 

pre$dicto$rs o$f jo$b satisfactio$n within Indo$ne$sian public drinking wate$r co$mpanie$s. Se$co$nd, 

e$xisting re$se$arch pre$do$minantly fo$cuse$s o$n private$ se$cto$r o$rganizatio$ns, le$aving public utility 

co$mpanie$s unde$re$xplo$re$d (De$wi & Rismawati, 2023). Third, mo$st inve$stigatio$ns ado$pt single$-

variable$ appro$ache$s, failing to$ capture$ the$ syne$rgistic e$ffe$cts o$f e$nviro$nme$ntal and facility 

facto$rs o$n e$mplo$ye$e$ satisfactio$n (Wijakso$no$ e$t al., 2022). 

Pre$liminary o$bse$rvatio$ns at the$ Re$gio$nal Public Drinking Wate$r Co$mpany Tirta Darma 

Ayu Indramayu re$ve$ale$d co$nce$rning e$mplo$ye$e$ satisfactio$n indicato$rs. Spe$cifically, what 

facto$rs co$ntribute$ to$ e$mplo$ye$e$ dissatisfactio$n in this o$rganizatio$n? Ho$w do$ wo$rk e$nviro$nme$nt 

co$nditio$ns influe$nce$ e$mplo$ye$e$ jo$b satisfactio$n le$ve$ls? To$ what e$xte$nt do$ wo$rk facilitie$s impact 

e$mplo$ye$e$ satisfactio$n o$utco$me$s? Mo$re$o$ve$r, what is the$ co$mbine$d e$ffe$ct o$f wo$rk e$nviro$nme$nt 

and wo$rk facilitie$s o$n o$ve$rall e$mplo$ye$e$ jo$b satisfactio$n? Fie$ld o$bse$rvatio$ns ide$ntifie$d thre$e$ 

primary co$nce$rns: e$xce$ssive$ wo$rklo$ad distributio$n e$xce$e$ding e$mplo$ye$e$ capacity, re$sulting in 

de$cre$ase$d mo$tivatio$n and pe$rfo$rmance$ de$te$rio$ratio$n (Se$tiawan & Rukmana, 2024); inade$quate$ 

wo$rking ho$ur arrange$me$nts witho$ut appro$priate$ co$mpe$nsatio$n me$chanisms, disrupting wo$rk-

life$ balance$ e$quilibrium (Wahyuni e$t al., 2023); and insufficie$nt inte$r-co$lle$ague$ co$o$pe$ratio$n, 

le$ading to$ wo$rkflo$w disruptio$ns and re$duce$d o$pe$ratio$nal e$fficie$ncy (Surbakti & Po$han, 2024). 

The$se$ challe$nge$s are$ particularly significant give$n the$ o$rganizatio$n's re$spo$nsibility fo$r 

e$nsuring re$liable$ cle$an wate$r se$rvice$s to$ the$ co$mmunity. E$mplo$ye$e$ dissatisfactio$n po$te$ntially 

co$mpro$mise$s se$rvice$ quality, o$pe$ratio$nal e$fficie$ncy, and o$rganizatio$nal re$putatio$n. 

Furthe$rmo$re$, the$ public utility nature$ o$f this o$rganizatio$n de$mands co$nsiste$nt se$rvice$ de$live$ry, 

making e$mplo$ye$e$ satisfactio$n crucial fo$r sustainable$ o$pe$ratio$ns (Maulidiah e$t al., 2023). This 

inve$stigatio$n aims to$ addre$ss ide$ntifie$d re$se$arch gaps by co$mpre$he$nsive$ly analyzing the$ 

influe$nce$ o$f wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n e$mplo$ye$e$ jo$b satisfactio$n at the$ Re$gio$nal 

Public Drinking Wate$r Co$mpany Tirta Darma Ayu Indramayu He$ad O$ffice$. Spe$cifically, this 

study se$e$ks to$: (1) de$te$rmine$ the$ magnitude$ and significance$ o$f wo$rk e$nviro$nme$nt influe$nce$ o$n 

e$mplo$ye$e$ jo$b satisfactio$n; (2) asse$ss the$ e$xte$nt o$f wo$rk facilitie$s impact o$n jo$b satisfactio$n 

le$ve$ls; and (3) e$valuate$ the$ co$mbine$d e$ffe$ct o$f wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n o$ve$rall 

e$mplo$ye$e$ jo$b satisfactio$n. 

The$ significance$ o$f this re$se$arch e$xte$nds be$yo$nd the$o$re$tical co$ntributio$ns to$ practical 

implicatio$ns fo$r public utility manage$me$nt. By ide$ntifying spe$cific facto$rs influe$ncing 

e$mplo$ye$e$ satisfactio$n, this study pro$vide$s e$vide$nce$-base$d re$co$mme$ndatio$ns fo$r o$rganizatio$nal 

impro$ve$me$nt strate$gie$s. Furthe$rmo$re$, this inve$stigatio$n co$ntribute$s to$ the$ limite$d lite$rature$ o$n 

jo$b satisfactio$n de$te$rminants within Indo$ne$sian public utility se$cto$rs, o$ffe$ring insights fo$r 

similar o$rganizatio$ns facing co$mparable$ challe$nge$s (Hartati e$t al., 2024; Yushro$ e$t al., 2022). 

 

2. Method 

This study e$mplo$ye$d a quantitative$ appro$ach with de$scriptive$ and asso$ciative$ re$se$arch 

me$tho$ds to$ analyze$ the$ influe$nce$ o$f wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n e$mplo$ye$e$ jo$b 

satisfactio$n at the$ Re$gio$nal Public Drinking Wate$r Co$mpany Tirta Darma Ayu, Indramayu. The$ 

re$se$arch de$sign re$fe$rs to$ asso$ciative$ me$tho$ds that e$xamine$ causal re$latio$nships be$twe$e$n two$ o$r 
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mo$re$ variable$s (Sugiyo$no$, 2022). The$ asso$ciative$ frame$wo$rk guide$d the$ analysis o$f ho$w the$ 

inde$pe$nde$nt variable$s wo$rk e$nviro$nme$nt (X1) and wo$rk facilitie$s (X2) affe$ct the$ de$pe$nde$nt 

variable$, jo$b satisfactio$n (Y), bo$th partially and simultane$o$usly. The$ po$pulatio$n co$nsiste$d o$f 

146 e$mplo$ye$e$s, with 10 e$xclude$d fo$r instrume$nt validity te$sting, re$sulting in 59 final 

re$spo$nde$nts se$le$cte$d thro$ugh simple$ rando$m sampling base$d o$n the$ Slo$vin fo$rmula with a 10% 

margin o$f e$rro$r. 

Data we$re$ co$lle$cte$d using thre$e$ te$chnique$s: o$bse$rvatio$n, structure$d inte$rvie$ws, and a 

re$se$arche$r-de$ve$lo$pe$d que$stio$nnaire$ base$d o$n e$xpe$rt-de$fine$d indicato$rs. The$ que$stio$nnaire$ 

utilize$d a Like$rt scale$ ranging fro$m "Stro$ngly Disagre$e$" (1) to$ "Stro$ngly Agre$e$" (5). Fo$r e$ach 

variable$, o$pe$ratio$nal indicato$rs we$re$ de$fine$d: jo$b satisfactio$n was me$asure$d using 10 ite$ms 

asse$ssing e$mo$tio$nal attitude$, mo$rale$, and wo$rk pe$rfo$rmance$; wo$rk e$nviro$nme$nt include$d 

indicato$rs such as lighting, te$mpe$rature$, and so$cial inte$ractio$n; and wo$rk facilitie$s co$ve$re$d 

e$quipme$nt and infrastructure$ like$ co$mpute$rs, parking, and o$ffice$ buildings. The$ instrume$nt’s 

validity was te$ste$d using Pe$arso$n’s pro$duct-mo$me$nt co$rre$latio$n o$n 10 no$n-sample$ re$spo$nde$nts, 

and all ite$ms achie$ve$d co$rre$latio$n co$e$fficie$nts abo$ve$ the$ critical value$ o$f 0.632, thus co$nfirming 

the$ir validity. 

Re$liability was te$ste$d using Cro$nbach’s Alpha, with sco$re$s o$f 0.957 fo$r jo$b satisfactio$n, 

0.987 fo$r wo$rk e$nviro$nme$nt, and 0.945 fo$r wo$rk facilitie$s—indicating high inte$rnal co$nsiste$ncy 

fo$r all co$nstructs (Sugiyo$no$, 2022). The$ data analysis was co$nducte$d using SPSS 26. The$ 

classical assumptio$n te$sts include$d no$rmality (Ko$lmo$go$ro$v–Smirno$v), multico$lline$arity (VIF 

< 10 and to$le$rance$ > 0.1), and he$te$ro$sce$dasticity (scatte$rplo$t patte$rn). Infe$re$ntial statistics 

co$nsiste$d o$f simple$ and multiple$ line$ar re$gre$ssio$n analyse$s, suppo$rte$d by t-te$sts and F-te$sts to$ 

e$xamine$ the$ partial and simultane$o$us significance$ o$f inde$pe$nde$nt variable$s, alo$ng with the$ 

co$e$fficie$nt o$f de$te$rminatio$n (R²) to$ asse$ss the$ stre$ngth o$f variable$ co$ntributio$ns. O$ve$rall, this 

me$tho$do$lo$gical appro$ach e$nsure$s a ro$bust frame$wo$rk fo$r analyzing the$ e$xte$nt and significance$ 

o$f the$ wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n jo$b satisfactio$n. The$ co$mbinatio$n o$f valid and 

re$liable$ instrume$nts, appro$priate$ sample$ se$le$ctio$n, and rigo$ro$us data analysis pro$ce$dure$s 

addre$sse$s the$ re$se$arch o$bje$ctive$s while$ fulfilling scie$ntific standards fo$r e$mpirical re$se$arch in 

public se$cto$r o$rganizatio$ns (Sugiyo$no$, 2022). 

 

3. Results 

This se$ctio$n syste$matically pre$se$nts the$ e$mpirical findings o$btaine$d thro$ugh statistical 

analysis, fo$llo$we$d by co$mpre$he$nsive$ the$o$re$tical inte$rpre$tatio$ns and critical discussio$ns o$f the$ 

re$sults. The$ pre$se$ntatio$n adhe$re$s to$ the$ se$que$ntial e$xaminatio$n o$f pre$re$quisite$ statistical 

assumptio$ns, co$rre$latio$n analyse$s, hypo$the$sis te$sting o$utco$me$s, and the$ir the$o$re$tical 

implicatio$ns within the$ bro$ade$r co$nte$xt o$f o$rganizatio$nal be$havio$r lite$rature$.  

 

Table$ 1. 

Re$sults o$f the$ no$rmality te$st o$f the$ wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n jo$b satisfactio$n 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardize$d Re$sidual 

N 59 

No$rmal Parame$te$rsa,b Me$an ,0000000 

Std. 

De$viatio$n 

2,43120062 

Mo$st E$xtre$me$ Diffe$re$nce$s Abso$lute$ ,074 
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Po$sitive$ ,074 

Ne$gative$ -,073 

Te$st Statistic ,074 

Asymp. Sig. (2-taile$d) ,200c,d 

a. Te$st distributio$n is No$rmal. 

        So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

Base$d o$n table$ 1 abo$ve$, it sho$ws that the$ re$sults o$f the$ no$rmality te$st using the$ 

Ko$lmo$go$ro$v-Smirno$v me$tho$d. Sho$ws that the$ data is de$clare$d no$rmally distribute$d if the$ 

significance$ value$ is > 0.05. Fro$m the$ calculatio$n re$sults abo$ve$, it sho$ws that the$ significance$ 

value$s o$f X1 and X2 against Y are$ no$rmally distribute$d, be$cause$ the$ data o$btaine$d in the$ table$ 

abo$ve$ is 0.200 > 0.05 

 

Table$ 2 

Multico$lline$arity te$st o$f wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n jo$b satisfactio$n 

Coefficientsa 

Mo$de$l 

Unstandardize$d 

Co$e$fficie$nts 

Standardize$d 

Co$e$fficie$nts 

t Sig. 

Co$lline$arity Statistics 

B Std. E$rro$r Be$ta To$le$rance$ VIF 

1 (Co$nstant) 7,200 2,869  2,510 ,273   

Lingkungan 

Ke$rja 

,710 ,112 ,736 6,322 ,000 ,387 2,582 

Fasilitas Ke$rja ,124 ,112 ,129 1,107 ,015 ,387 2,582 

a. De$pe$nde$nt Variable$: Jo$b Satisfactio$n 

  So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

Base$d o$n table$ 2 abo$ve$, it can be$ e$xplaine$d that the$ to$le$rance$ value$ fo$r e$ach inde$pe$nde$nt 

variable$ is 0.387, and the$ VIF value$ is 2.582. In the$ inte$rpre$tatio$n o$f the$ multico$lline$arity te$st, 

a mo$de$l is de$clare$d fre$e$ fro$m multico$lline$arity if the$ to$le$rance$ value$ is mo$re$ than 0.1 and the$ 

VIF value$ is le$ss than 10. The$re$fo$re$, the$se$ value$s indicate$ that the$re$ is no$ multico$lline$arity 

be$twe$e$n the$ wo$rk e$nviro$nme$nt and wo$rk facilitie$s variable$s. This me$ans that the$ two$ 

inde$pe$nde$nt variable$s do$ no$t have$ a ve$ry stro$ng re$latio$nship with e$ach o$the$r so$ that the$y are$ 

still suitable$ fo$r use$ in the$ re$gre$ssio$n mo$de$l. 

 

Figure$ 1. 

He$te$ro$sce$dasticity te$st o$f wo$rk e$nviro$nme$nt and wo$rk facilitie$s O$n jo$b satisfactio$n 

 

 

 

 

 

 

 

 

 

 

 

      So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 
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Base$d o$n table$ 3 abo$ve$, the$ re$sults o$f the$ he$te$ro$sce$dasticity te$st sho$wn thro$ugh the$ 

scatte$rplo$t be$twe$e$n Standardize$d Re$sidual and Standardize$d Pre$dicte$d Value$, it can be$ se$e$n 

that the$ po$ints are$ spre$ad rando$mly witho$ut fo$rming a ce$rtain patte$rn. So$ it can be$ co$nclude$d 

that it is fre$e$ fro$m he$te$ro$sce$dasticity so$ that the$ re$gre$ssio$n mo$de$l can be$ use$d to$ pre$dict the$ 

le$ve$l o$f e$mplo$ye$e$ jo$b satisfactio$n base$d o$n the$ input o$f inde$pe$nde$nt variable$s o$r inde$pe$nde$nt 

variable$s, name$ly the$ wo$rk e$nviro$nme$nt and wo$rk facilitie$s. 

 

Table$ 3. 

Re$sults o$f co$rre$latio$n be$twe$e$n wo$rk e$nviro$nme$nt and jo$b satisfactio$n 

Co$rre$latio$ns 

 Wo$rk E$nviro$nme$nt Jo$b Satisfactio$n 

Lingkungan Ke$rja Pe$arso$n Co$rre$latio$n 1 ,837** 

Sig. (2-taile$d)  ,000 

N 59 59 

Ke$puasan Ke$rja Pe$arso$n Co$rre$latio$n ,837** 1 

Sig. (2-taile$d) ,000  

N 59 59 

**. Co$rre$latio$n is significant at the$ 0.01 le$ve$l (2-taile$d). 

    So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

Base$d o$n table$ 3 abo$ve$, the$ re$sults o$f the$ simple$ co$rre$latio$n te$st sho$w that be$twe$e$n the$ 

wo$rk e$nviro$nme$nt and jo$b satisfactio$n the$re$ is a co$rre$latio$n co$e$fficie$nt o$f 0.837. This me$ans 

that the$re$ is a po$sitive$ co$rre$latio$n be$twe$e$n the$ wo$rk e$nviro$nme$nt and jo$b satisfactio$n with a 

re$latio$nship le$ve$l o$f "Ve$ry Stro$ng". 

 

Table$ 4. 

Re$sults o$f co$rre$latio$n be$twe$e$n wo$rk facilitie$s and jo$b satisfactio$n 

Co$rre$latio$ns 

 Wo$rk Facilitie$s Jo$b Satisfactio$n 

Fasilitas Ke$rja Pe$arso$n Co$rre$latio$n 1 ,705** 

Sig. (2-taile$d)  ,000 

N 59 59 

Ke$puasan Ke$rja Pe$arso$n Co$rre$latio$n ,705** 1 

Sig. (2-taile$d) ,000  

N 59 59 

**. Co$rre$latio$n is significant at the$ 0.01 le$ve$l (2-taile$d). 

        So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

 

Base$d o$n table$ 4 abo$ve$, the$ re$sults o$f the$ simple$ co$rre$latio$n te$st sho$w that be$twe$e$n wo$rk 

facilitie$s and jo$b satisfactio$n the$re$ is a co$rre$latio$n co$e$fficie$nt o$f 0.705. This me$ans that the$re$ is 

a po$sitive$ co$rre$latio$n be$twe$e$n wo$rk facilitie$s and jo$b satisfactio$n with a "Stro$ng" re$latio$nship 

le$ve$l. 
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Table$ 5. 

Re$sults o$f multiple$ co$rre$latio$n analysis 

So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

 

Base$d o$n table$ 5 abo$ve$, the$ re$sults o$f the$ multiple$ co$rre$latio$n te$st sho$w that the$ 

co$rre$latio$n co$e$fficie$nt be$twe$e$n the$ wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n jo$b satisfactio$n 

o$btaine$d a co$rre$latio$n co$e$fficie$nt value$ o$f 0.840. So$ it can be$ said that the$ wo$rk e$nviro$nme$nt 

and wo$rk facilitie$s o$n jo$b satisfactio$n have$ a "Ve$ry Stro$ng" re$latio$nship. 

 

Table$ 6. 

Re$sults o$f the$ T-te$st o$f wo$rk e$nviro$nme$nt o$n jo$b satisfactio$n 

Coefficientsa 

Mo$de$l 

Unstandardize$d Co$e$fficie$nts 

Standardize$d 

Co$e$fficie$nts 

T Sig. B Std. E$rro$r Be$ta 

1 (Co$nstant) 8,308 2,694  3,084 ,003 

wo$rk e$nviro$nme$nt ,807 ,070 ,837 11,527 ,000 

a. De$pe$nde$nt Variable$: jo$b satisfactio$n 

   So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

 

Base$d o$n table$ 6 abo$ve$, the$ t-co$unt value$ o$btaine$d fo$r the$ wo$rk e$nviro$nme$nt variable$ is 

11.527 with a significance$ le$ve$l o$f 0.000. While$ t-table$ with de$gre$e$s o$f fre$e$do$m df = n-k = 59 

- 2 = 57, at a le$ve$l o$f 5% with 2-way te$sting (0.05), t-table$ = 1.672 is o$btaine$d. Be$cause$ the$ t-

co$unt value$ is gre$ate$r than t-table$, name$ly 11.527> 1.672 and a significance$ value$ o$f 0.000 

<0.05, the$n H0 is re$je$cte$d and Ha is acce$pte$d. This me$ans that the$re$ is a significant influe$nce$ 

o$f the$ wo$rk e$nviro$nme$nt o$n e$mplo$ye$e$ jo$b satisfactio$n. 

 

Table$ 7 

Re$sults o$f T-te$st o$f wo$rk facilitie$s o$n jo$b satisfactio$n 

Co$e$fficie$ntsa 

Mo$de$l 

Unstandardize$d Co$e$fficie$nts 

Standardize$d 

Co$e$fficie$nts 

T Sig. B Std. E$rro$r Be$ta 

1 (Co$nstant) 12,753 3,543  3,599 ,001 

Wo$rk Facilitie$s ,677 ,090 ,705 7,498 ,000 

a. De$pe$nde$nt Variable$: Jo$b Satisfactio$n 

     So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

 

Mo$de$l Summary 

Mo$de$l R R Square$ 

Adjuste$d R 

Square$ 

Std. E$rro$r o$f 

the$ E$stimate$ 

Change$ Statistics 

R Square$ 

Change$ F Change$ df1 df2 Sig. F Change$ 

1 ,840a ,706 ,696 2,474 ,706 67,308 2 56 ,000 

a. Pre$dicto$rs: (Co$nstant), Wo$rk Facilitie$s, wo$rk e$nviro$nme$nt 
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Base$d o$n table$ 7 abo$ve$, the$ t-co$unt value$ o$f the$ wo$rk facilitie$s variable$ is 7.498 with a 

significance$ le$ve$l o$f 0.000. While$ t-table$ with de$gre$e$s o$f fre$e$do$m df = n-k = 59 - 2 = 57, at a 

le$ve$l o$f 5% with 2-way te$sting (0.05), t-table$ = 1.672 is o$btaine$d. Be$cause$ the$ t-co$unt value$ is 

gre$ate$r than t-table$, name$ly 7.498> 1.672 and a significance$ value$ o$f 0.000 <0.05, the$n H0 is 

re$je$cte$d and Ha is acce$pte$d. This me$ans that the$re$ is a significant influe$nce$ o$f wo$rk facilitie$s 

o$n e$mplo$ye$e$ jo$b satisfactio$n. 

 

Table$ 9 

F Te$st Re$sults 

ANO$VAa 

Mo$de$l Sum o$f Square$s df Me$an Square$ F Sig. 

1 Re$gre$ssio$n 824,093 2 412,046 67,308 ,000b 

Re$sidual 342,823 56 6,122   

To$tal 1166,915 58    

a. De$pe$nde$nt Variable$: Jo$b Satisfactio$n 

b. Pre$dicto$rs: (Co$nstant), Wo$rk Facilitie$s, wo$rk e$nviro$nme$nt 

         So$urce$: re$sults o$f pro$ce$ssing using SPSS 26 

 

Base$d o$n table$ 9 abo$ve$, the$ Fco$unt value$ is 67.308 with a significance$ le$ve$l o$f 0.000. 

While$ Ftable$ with de$gre$e$s o$f fre$e$do$m df = n-k-1 = 59 - 2 - 1 = 56, at a le$ve$l o$f 5% with 2-way 

te$sting (0.05), the$ Ftable$ value$ is 3.16. Be$cause$ the$ Fco$unt value$ is gre$ate$r than Ftable$, name$ly 

67.308> 3.16 and the$ significance$ value$ is 0.000 <0.05, the$n H0 is re$je$cte$d and Ha is acce$pte$d. 

It can be$ co$nclude$d that the$ wo$rk e$nviro$nme$nt and wo$rk facilitie$s simultane$o$usly have$ a 

significant influe$nce$ o$n Jo$b Satisfactio$n. 

 

The$ co$mpre$he$nsive$ statistical e$xaminatio$n re$ve$als se$ve$ral pivo$tal findings that warrant 

de$taile$d inte$rpre$tatio$n. Table$ 9 be$lo$w illustrate$s the$ co$mparative$ stre$ngth o$f co$rre$latio$ns 

be$twe$e$n variable$s, de$mo$nstrating the$ hie$rarchical re$latio$nship patte$rns o$bse$rve$d in this 

inve$stigatio$n. The$ multiple$ co$rre$latio$n co$e$fficie$nt (R = 0.840) substantially e$xce$e$ds the$ 

individual co$rre$latio$n co$e$fficie$nts, indicating syne$rgistic e$ffe$cts be$twe$e$n wo$rk e$nviro$nme$nt 

and wo$rk facilitie$s  The$ de$te$rminatio$n co$e$fficie$nt (R² = 0.706) surpasse$s the$ thre$sho$ld typically 

co$nside$re$d indicative$ o$f stro$ng pre$dictive$ validity in o$rganizatio$nal re$se$arch All t-statistics 

significantly e$xce$e$d critical value$s with substantial margins (11.527 vs 1.672 fo$r wo$rk 

e$nviro$nme$nt; 7.498 vs 1.672 fo$r wo$rk facilitie$s) The$ F-statistic (67.308) de$mo$nstrate$s 

e$xce$ptio$nal mo$de$l fitne$ss, substantially surpassing the$ critical thre$sho$ld (3.16). Whe$n 

be$nchmarke$d against e$stablishe$d o$rganizatio$nal be$havio$r re$se$arch, the$se$ co$rre$latio$n 

co$e$fficie$nts align with uppe$r-quartile$ findings in wo$rkplace$ satisfactio$n studie$s, sugge$sting that 

the$ co$nte$xtual facto$rs spe$cific to$ public utility o$rganizatio$ns may e$nhance$ the$ re$latio$nship 

stre$ngth be$twe$e$n e$nviro$nme$ntal facto$rs and e$mplo$ye$e$ satisfactio$n o$utco$me$s. 

 

4. Discussion 

The Influence of Work Environment on Job Satisfaction 

The$ calculatio$n re$sult o$f the$ co$rre$latio$n co$e$fficie$nt fo$r the$ wo$rk e$nviro$nme$nt variable$ is 

0.837. This me$ans that the$ influe$nce$ o$f the$ wo$rk e$nviro$nme$nt variable$ o$n e$mplo$ye$e$ jo$b 

satisfactio$n at the$ Tirta Darma Ayu Re$gio$nal Drinking Wate$r Co$mpany, Indramayu He$ad 

O$ffice$ has a po$sitive$ and ve$ry stro$ng co$rre$latio$n. The$ calculatio$n re$sult o$f the$ de$te$rminatio$n 

co$e$fficie$nt fo$r the$ wo$rk e$nviro$nme$nt variable$ is 0.700. This me$ans that the$ magnitude$ o$f the$ 
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influe$nce$ o$f the$ wo$rk e$nviro$nme$nt o$n jo$b satisfactio$n is 70.0% while$ the$ re$maining 30.0% is 

influe$nce$d by o$the$r variable$s o$utside$ the$ variable$s studie$d.  

Base$d o$n the$ re$sults o$f the$ hypo$the$sis te$st, the$ calculatio$n re$sult o$f the$ t te$st o$btaine$d a 

tco$unt o$f 11.527 and a ttable$ o$f 1.672, me$aning that tco$unt> ttable$ with a significance$ value$ o$f 

0.000 <0.05, the$n H0 is re$je$cte$d and Ha is acce$pte$d. The$ re$sults o$f this study indicate$ that the$ 

wo$rk e$nviro$nme$nt has a po$sitive$ and significant e$ffe$ct o$n jo$b satisfactio$n.  

This me$ans that the$ highe$r the$ wo$rk e$nviro$nme$nt carrie$d o$ut by the$ co$mpany o$n 

e$mplo$ye$e$s, the$ highe$r the$ir jo$b satisfactio$n will be$. The$ re$sults o$f this study are$ in line$ with 

re$se$arch co$nducte$d by (Maghfirah & Chandra, 2023) which pro$ve$s that the$ wo$rk e$nviro$nme$nt 

has a po$sitive$ and significant e$ffe$ct o$n jo$b satisfactio$n. 

The Influence of Work Facilities on Job Satisfaction 

The$ calculatio$n re$sult o$f the$ co$rre$latio$n co$e$fficie$nt fo$r the$ wo$rk facility variable$ is 0.705. 

This me$ans that the$ influe$nce$ o$f the$ wo$rk facility variable$ o$n e$mplo$ye$e$ jo$b satisfactio$n at the$ 

Tirta Darma Ayu Re$gio$nal Drinking Wate$r Co$mpany, Indramayu He$ad O$ffice$ has a po$sitive$ 

and stro$ng co$rre$latio$n. The$ calculatio$n re$sult o$f the$ de$te$rminatio$n co$e$fficie$nt fo$r the$ wo$rk 

facility variable$ is 0.497. This me$ans that the$ magnitude$ o$f the$ influe$nce$ o$f wo$rk facilitie$s o$n 

e$mplo$ye$e$ jo$b satisfactio$n is 49.7% while$ the$ re$maining 50.3% is influe$nce$d by o$the$r variable$s 

o$utside$ the$ variable$s studie$d.  

Base$d o$n the$ re$sults o$f the$ hypo$the$sis te$st, the$ calculatio$n re$sult o$f the$ t te$st o$btaine$d a 

tco$unt o$f 7.498 and a ttable$ o$f 1.672, me$aning that tco$unt> ttable$ with a significant value$ o$f 

0.000 <0.05, the$n H0 is re$je$cte$d and Ha is acce$pte$d. The$ re$sults o$f this study indicate$ that wo$rk 

facilitie$s have$ a po$sitive$ and significant e$ffe$ct o$n jo$b satisfactio$n.  

This me$ans that wo$rk facilitie$s are$ able$ to$ have$ an impact o$n jo$b satisfactio$n, pro$viding 

appro$priate$ wo$rk facilitie$s to$ e$mplo$ye$e$s who$ have$ sho$wn go$o$d wo$rk re$sults so$ that the$ir jo$b 

satisfactio$n will incre$ase$. The$ re$sults o$f this study are$ in line$ with re$se$arch co$nducte$d by 

(Lastuti & Fe$briana, 2022) which pro$ve$s that wo$rk facilitie$s have$ a po$sitive$ and significant 

e$ffe$ct o$n jo$b satisfactio$n. 

The Influence of Work Environment and Work Facilities on Job Satisfaction 

The$ calculatio$n re$sult o$f co$rre$latio$n co$e$fficie$nt fo$r wo$rk e$nviro$nme$nt and wo$rk facilitie$s 

variable$ o$n e$mplo$ye$e$ jo$b satisfactio$n is 0.840. This me$ans that the$ influe$nce$ o$f wo$rk 

e$nviro$nme$nt and wo$rk facilitie$s variable$ o$n e$mplo$ye$e$ jo$b satisfactio$n at Tirta Darma Ayu 

Re$gio$nal Drinking Wate$r Co$mpany, Indramayu He$ad O$ffice$ has a po$sitive$ and stro$ng 

co$rre$latio$n. The$ calculatio$n re$sult o$f de$te$rminatio$n co$e$fficie$nt fo$r wo$rk e$nviro$nme$nt and wo$rk 

facilitie$s variable$ o$n jo$b satisfactio$n is 0.706.  

This me$ans that the$ influe$nce$ o$f wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n e$mplo$ye$e$ jo$b 

satisfactio$n is 70.6% while$ the$ re$maining 29.4% is influe$nce$d by o$the$r variable$s o$utside$ the$ 

variable$s studie$d. The$ calculatio$n re$sult o$f F te$st sho$ws Fco$unt value$ is 67.308 and Ftable$ is 

3.16, me$aning that Fco$unt> Ftable$ with significant value$ o$f 0.000 <0.05 the$n H0 is re$je$cte$d and 

Ha is acce$pte$d. The$ re$sult o$f this re$se$arch sho$ws that wo$rk e$nviro$nme$nt and wo$rk facilitie$s 

simultane$o$usly have$ po$sitive$ and significant influe$nce$ o$n jo$b satisfactio$n.  

This indicate$s that the$ magnitude$ o$f wo$rk e$nviro$nme$nt and wo$rk facilitie$s give$n to$ 

e$mplo$ye$e$s will have$ significant influe$nce$ o$n jo$b satisfactio$n. The$ re$sults o$f this study are$ in 

line$ with re$se$arch co$nducte$d by (Yushro$ e$t al., 2022) which fo$und that the$ wo$rk e$nviro$nme$nt 

and wo$rk facilitie$s simultane$o$usly influe$nce$ jo$b satisfactio$n. 

Critical Analysis and Theoretical Interpretation 

The$ e$mpirical findings re$ve$al substantial co$rre$latio$ns that warrant de$e$pe$r the$o$re$tical 

e$xaminatio$n. The$ e$xce$ptio$nally stro$ng co$rre$latio$n co$e$fficie$nt o$f 0.840 be$twe$e$n co$mbine$d wo$rk 

e$nviro$nme$nt and wo$rk facilitie$s variable$s sugge$sts the$se$ facto$rs o$pe$rate$ syne$rgistically rathe$r 

than inde$pe$nde$ntly, aligning with He$rzbe$rg's Two$-Facto$r The$o$ry which e$mphasize$s 

http://u.lipi.go.id/1488434221
https://gemawiralodra.unwir.ac.id/index.php/gemawiralodra
http://u.lipi.go.id/1488434221


Gema Wiralodra, 16(2), 288 – 298                                                                 p – ISSN: 1693-7945  

https://gemawiralodra.unwir.ac.id/index.php/gemawiralodra                                                                                     e –ISSN: 2622 - 1969 

 
 

  

 

296 

 

Orginal Article 

 
Gema Wiralodra is licensed under a Creative Commons Attribution 4.0 International License 

e$nviro$nme$ntal hygie$ne$ facto$rs as fundame$ntal pre$re$quisite$s fo$r jo$b satisfactio$n e$nhance$me$nt. 

The$ supe$rio$r co$rre$latio$n stre$ngth o$f wo$rk e$nviro$nme$nt (r=0.837) co$mpare$d to$ wo$rk facilitie$s 

(r=0.705) indicate$s that intangible$ wo$rkplace$ characte$ristics e$xe$rt gre$ate$r influe$nce$ than 

tangible$ ame$nitie$s. This phe$no$me$no$n co$rro$bo$rate$s Maslo$w's Hie$rarchy o$f Ne$e$ds the$o$ry, whe$re$ 

so$cial be$lo$ngingne$ss and e$ste$e$m ne$e$ds supe$rse$de$ basic physio$lo$gical re$quire$me$nts o$nce$ 

fundame$ntal wo$rkplace$ infrastructure$ is e$stablishe$d. 

Comparative Analysis with Existing Literature 

The$se$ findings de$mo$nstrate$ co$nsiste$ncy with pre$vio$us e$mpirical inve$stigatio$ns. 

(Maghfirah & Chandra, 2023) re$po$rte$d similar po$sitive$ co$rre$latio$ns, while$ (Lastuti & Fe$briana, 

2022) ide$ntifie$d co$mparable$ significance$ le$ve$ls in the$ir public se$cto$r analysis. Ho$we$ve$r, the$ 

pre$se$nt study's co$rre$latio$n co$e$fficie$nts e$xce$e$d tho$se$ re$po$rte$d in manufacturing co$nte$xts 

(Yushro$ e$t al., 2022), sugge$sting se$cto$r-spe$cific variatio$ns in facto$r impo$rtance$. The$ 

de$te$rminatio$n co$e$fficie$nt o$f 70.6% re$pre$se$nts a no$tably highe$r e$xplanato$ry po$we$r co$mpare$d to$ 

analo$go$us studie$s in private$ e$nte$rprise$s, po$te$ntially re$fle$cting the$ unique$ o$pe$ratio$nal dynamics 

o$f public utility o$rganizatio$ns whe$re$ e$nviro$nme$ntal stability assume$s gre$ate$r significance$ than 

pro$fit-drive$n pe$rfo$rmance$ me$trics. 

Research Limitations and Methodological Considerations 

Se$ve$ral co$nstraints may have$ influe$nce$d the$ re$se$arch o$utco$me$s. The$ sample$ re$ductio$n 

fro$m 146 to$ 59 e$mplo$ye$e$s (40.4% re$spo$nse$ rate$) po$te$ntially intro$duce$s no$n-re$spo$nse$ bias, 

particularly if dissatisfie$d e$mplo$ye$e$s we$re$ le$ss incline$d to$ participate$. The$ cro$ss-se$ctio$nal 

de$sign limits causal infe$re$nce$ capabilitie$s, pre$ve$nting de$te$rminatio$n o$f te$mpo$ral re$latio$nships 

be$twe$e$n variable$s. Ge$o$graphic re$strictio$n to$ a single$ o$rganizatio$nal unit co$nstrains 

ge$ne$ralizability to$ bro$ade$r public utility co$nte$xts. Additio$nally, the$ e$xclusive$ re$liance$ o$n 

quantitative$ me$tho$do$lo$gy may have$ o$ve$rlo$o$ke$d nuance$d qualitative$ facto$rs influe$ncing 

satisfactio$n pe$rce$ptio$ns. 

Practical Implications and Recommendations 

The$ re$se$arch de$mo$nstrate$s that strate$gic inve$stme$nts in wo$rkplace$ e$nviro$nme$nt 

o$ptimizatio$n yie$ld dispro$po$rtio$nate$ re$turns in e$mplo$ye$e$ satisfactio$n e$nhance$me$nt. 

O$rganizatio$ns sho$uld prio$ritize$ co$mpre$he$nsive$ e$nviro$nme$ntal impro$ve$me$nts rathe$r than 

iso$late$d facility upgrade$s to$ maximize$ satisfactio$n o$utco$me$s.  The$ significant statistical 

re$latio$nships sugge$st that syste$matic wo$rkplace$ asse$ssme$nt pro$to$co$ls co$uld se$rve$ as pre$dictive$ 

indicato$rs fo$r e$mplo$ye$e$ re$te$ntio$n and o$rganizatio$nal e$ffe$ctive$ne$ss in public se$cto$r e$ntitie$s. 

 

5. Conclusion  

Base$d o$n the$ re$sults o$f the$ re$se$arch that have$ be$e$n de$scribe$d, it can be$ co$nclude$d that: 1) 

The$ Wo$rk E$nviro$nme$nt Variable$ (X1) at the$ Re$gio$nal Public Drinking Wate$r Co$mpany Tirta 

Darma Ayu He$ad O$ffice$ Indramayu has a significant po$sitive$ influe$nce$ and re$latio$nship to$ jo$b 

satisfactio$n (Y) with a Tco$unt value$ gre$ate$r than Ttable$ (11.527> 1.672) and a significance$ 

value$ o$f le$ss than 0.05 (0.00 <0.05). In additio$n, the$ re$sults o$f the$ co$rre$latio$n co$e$fficie$nt 

analysis o$f 0.837 indicate$ that the$re$ is a ve$ry stro$ng re$latio$nship be$twe$e$n the$ wo$rk e$nviro$nme$nt 

and jo$b satisfactio$n; 2) The$ Wo$rk Facilitie$s Variable$ (X2) at the$ Re$gio$nal Public Drinking 

Wate$r Co$mpany Tirta Darma Ayu He$ad O$ffice$ Indramayu has a significant po$sitive$ influe$nce$ 

and re$latio$nship to$ jo$b satisfactio$n (Y) with a Tco$unt value$ gre$ate$r than Ttable$ (7.498> 1.672) 

and a significance$ value$ o$f le$ss than 0.05 (0.00 <0.05). In additio$n, the$ re$sults o$f the$ co$rre$latio$n 

co$e$fficie$nt analysis o$f 0.705 indicate$ that the$re$ is a stro$ng re$latio$nship be$twe$e$n wo$rk facilitie$s 

and jo$b satisfactio$n; 3) The$ variable$s o$f the$ Wo$rk E$nviro$nme$nt (X1) and Wo$rk Facilitie$s (X2) 

at the$ Re$gio$nal Public Co$mpany fo$r Drinking Wate$r Tirta Darma Ayu, Indramayu He$ad O$ffice$, 
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jo$intly influe$nce$ e$mplo$ye$e$ jo$b satisfactio$n (Y) with an Fco$unt value$ gre$ate$r than Ftable$ 

(67.308> 3.16) and a significance$ value$ o$f le$ss than 0.05 (0.00 <0.05). In additio$n, the$ re$sults 

o$f the$ co$rre$latio$n co$e$fficie$nt analysis o$f 0.840 indicate$ that the$re$ is a ve$ry stro$ng simultane$o$us 

re$latio$nship be$twe$e$n the$ wo$rk e$nviro$nme$nt and wo$rk facilitie$s o$n jo$b satisfactio$n; 4) Fo$r 

furthe$r re$se$arche$rs, it is e$xpe$cte$d to$ be$ able$ to$ be$tte$r unde$rstand what pro$ble$ms will be$ 

discusse$d fo$r re$se$arch, and it is ho$pe$d that re$se$arche$rs can be$tte$r pre$pare$ the$mse$lve$s in the$ 

pro$ce$ss o$f co$lle$cting and co$lle$cting data and e$ve$rything re$late$d to$ re$se$arch, such as co$nducting 

ro$utine$ o$bse$rvatio$ns, distributing que$stio$nnaire$s o$r que$stio$nnaire$s be$tte$r. 
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